
We’re here to help. Call us on 800188

Name (as written on ID): 	 	 Nationality: 	

Email ID: 	 	 Mobile number: 	

ID type:  Passport   Emirates ID

Address: 	 	 ID number: 	

Agreement
We’ll use the above information to contact you via email, phone or SMS. If you don’t wish to be contacted about our products or special promotions, tick here .
I agree by signing below that I have the authority to sign on behalf of the named customer; that I’ve ordered the services indicated in this form, that I accept 
the Terms and Conditions as stipulated in the subsequent pages of this application form and that du reserves the right to check a customer’s credit history 
via third parties. I take full responsibility for the use of all du services provided to us.

Required documents
a.	 Emirates ID 
b.	 Employee ID
c.	 Company stamped salary certificate or stamped pay slip or 3 months original bank statement with salary credit in the account
d.	 Auto-debit through credit or debit card
e.	 UAE nationals are only required to provide Emirates ID and Employee ID

Devices Instalment Plan

Sales work order number: 

Documents collected:  Emirates ID & passport      Trade license     Establishment card     Authorisation letter (POA if applicable)

For indirect/direct sales

Account/Partner manager's name:

Account/Partner manager's ID:

Partner name*:

Sales executive's name:

Signature:

By signing, I understand that the use of an original ID with the absence of the ID holder or a written POA or authorisation from the ID holder as specified in the relevant policies is prohibited and ‘illegal’. I also 
understand that failure to follow the above instructions will be prohibited, illegal and a direct contravention of UAE law or regulation, for which I may be personally accountable.

*Partners only

For du internal use only
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Early termination fees apply for all device contracts: Monthly instalment multiplied by remaining months in your contract.

Monthly instalment for your smartphone
All charges are exclusive of 5% VAT.

Smartphone Storage 12-month contract 24-month contract

iPhone 14

128 GB 284 142 

256 GB 318 159 

512 GB 390 195 

iPhone 14 Pro

128 GB 360 180 

256 GB 394 197 

512 GB 464 232 

1 TB 536 268 

iPhone 14 Plus

128 GB 318 159 

256 GB 352 176 

512 GB 422 211 

iPhone 14 Pro Max

128 GB 394 197 

256 GB 428 214 

512 GB 498 249 

1 TB 570 285 

iPhone SE 5G

64 GB 150 75 

128 GB 172 86 

256 GB 208 104 

Samsung Galaxy S22 5G
128 GB 226 113 

256 GB 240 120 

Samsung Galaxy S22+ 5G
128 GB 274 137 

256 GB 290 145 

Samsung Galaxy S22 Ultra 5G

128 GB 340 170 

256 GB 380 190 

512 GB 400 200 

Samsung Galaxy Z Fold4 5G
256 GB 490 245 

512 GB 524 262 

Samsung Galaxy Z Flip4 5G

128 GB 260 130 

256 GB 276 138 

512 GB 310 155 

iPad Pro 12.9-inch WiFi+Cellular (2021)

128 GB 406 203 

256 GB 438 219 

512 GB 504 252 

1 TB 634 317 

2 TB 764 382 

iPad Pro 11-inch WiFi+Cellular (2021)

128 GB 308 154 

256 GB 342 171 

512 GB 406 203 

1 TB 536 268 

2 TB 666 333 

Choose your smartphone



Consequences of cancelling du mobile plan
If you cancel your du mobile plan, you must immediately pay all remaining handset instalments under the relevant Handset Instalment Plan.

By signing below, I agree to the terms and conditions that apply to the Device Instalment Plan as set out below:

Signature: 		  	 Date: 			
DD	 MM	 YYYY

Terms and Conditions: 
1.	 Eligibility: to be eligible for a Handset Instalment Plan, you must sign up for, or have an existing, du post-paid mobile service.  

The Handset Instalment Plan is not available on a standalone basis. 
2.	 Features: the Handset Instalment Plan allows the Customer to pay for handset(s) in monthly instalments over the period specified above as the 

Instalment Term.
3.	 Early termination: if the Customer terminates its du post-paid mobile service before the end of the Instalment Term, the Customer must pay all the 

remaining outstanding monthly instalments and will no longer be entitled to the Handset Instalment Plan.
4. 	If Customer terminates the device plan before the end of the instalment term, the customer must pay the remaining outstanding instalment amount.
5.	 Monthly instalments: the monthly instalments will appear on the Customer’s monthly du invoice and will be payable by the due date of the invoice.
6.	 Manufacturer warranty: du is not the manufacturer of the handset and is not liable if the handset does not work or is faulty. Standard manufacturer 

warranties apply. The Customer should contact the handset warranty supplier if there is any issue with the handset.
7.	 All charges are exclusive of VAT.
8.	 Standard du terms & conditions apply, for details, please visit du.ae/terms-and-conditions.

For du use only

Agent ID: 	

MSISDN: 	 	 SIM serial number: 	 	 IMEI number: 	
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Apple watch
Model 12-month contract 24-month contract

Apple Watch Series 7 GPS, 41mm Aluminium Case with Sport Band 130 65 

Apple Watch Series 7 GPS, 45mm Aluminium Case with Sport Band 140 70 

Apple Watch Series 7 GPS + Cellular, 41mm Aluminium Case with Sport Band 164 82 

Apple Watch Series 7 GPS + Cellular, 45mm Aluminium Case with Sport Band 174 87 

Apple Watch Series 7 GPS + Cellular, 45mm Stainless Steel Case with Sport Band 230 115 

Apple Watch Series 7 GPS + Cellular, 45mm Stainless Steel Case with Milanese Loop 246 123 

http://du.ae/terms-and-conditions

