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Business Employees Mobile Plans 
Application form- (for ESAG Employees) 

Fill out your personal information 

Name (as in passport):      Nationality:  Company name: 

   Employee ID:    Email ID:  

  Alternative phone number:    

Office address:       P.O. Box:   

Residential address:         

Preferred language: Arabic English 

New SIM Existing SIM   

 

Auto payment by credit card/debit card (mandatory only when international roaming is activated) 

Credit card/debit card type: Visa 

MasterCard 

Credit card/debit card number         Expiry date:      /  /    
DD      MM     YYYY 

 

Documents Required – for mobile plan (without handset) 

• Emirates ID 

• Employee ID 

• Company stamped salary certificate or stamped pay slip 

 

For du use only 

If existing customer: 

Company name as on du system:     

Company Account number as on du system:     

 

Copy of Emirates ID Salary Slip 

Copy of employee ID 

 

du Agent ID:   

MSISDN:  SIM serial number:  IMEI number:   
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Choose your mobile plan: 
 

                     Business Mobile 

National Plans                                                          You pay 

Monthly Charge (Exclusive of 5% VAT) AED 100 AED 120 AED 250 AED 450 

                                                        You get 

Plan Name 100 Plan 100 Plan  250 Plan 450 Plan 

National Mins 800 900 1,520 2,400 

National SMS 130 130 200 400 

Business Calling Circle Minutes** 130 130 200 400 

National Data - GB 10.5 15.5 18 50 

Promotional additional FREE Additional minutes 

(for 3 months) *** 
         NA       NA        200              200 

Minimum commitment term 12 months 12 months 12 months 12 months 

Choose your Plan (x)     
 

You pay 

Monthly Charge (Exclusive of 5% VAT) AED 100 AED 120 AED 250 AED 450 

 You get 

Plan Name 100 Plan 100 Plan 250 Plan 450 Plan 

National Mins 380 480 510 850 

International Mins* 180 180 330 600 

National SMS 65 65 130 300 

International SMS 65 65 130 300 

Business Calling Circle Minutes** 130 130 260 600 

National Data GB 10.5 15.5 18 50 

Promotional additional FREE National 

minutes (for 3 months) *** 

NA NA 125 125 

Promotional additional FREE International 

minutes (for 3 months) *** 

NA NA 50 50 

Minimum commitment term 12 

months 

12 

months 

12 

months 

12 

months Choose your Plan (x)     
*The first 25 international minutes for AED 120, and the first 70 minutes for AED 250 plans are valid for top 79 destinations only. The 
remaining international minutes are applicable to top 190 destinations. Visit du.ae/idd for the complete list of destinations. 
**You will enjoy “Unlimited CUG minutes” as a limited time offer. Fair usage policy 10,000 National Minutes per line apply. 
All charges are exclusive of 5% VAT 

***Promotional additional free voice benefits are a Limited Time offer! Promotional benefits are valid for 3 months.  

Business Mobile National & International Plans 
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Special Condition: 

The 250 Plan provides the promotional additional benefits over the base of “New Business Mobile Plan 200”. The 450 Plan provides the 

promotional additional benefits over the base of “New Business Mobile Plan 400”. Deactivation of the additional benefits during the 

minimum commitment term (i.e. contract period) will result in your line losing all the associated plan benefits and reverting to the 

respective Business mobile plan standard base. 

 

One Time Charges & out of Bundle Rates: 

One-time charges (per line) 

Activation fee (Exclusive of 5% VAT) AED 55 

Out of Bundles Rates (AED/Min) 

Business mobile plan 100 Plan 250 Plan 450 Plan 

International Calls AED 2.40/min AED 2.20/min AED 1.80/min 

National/Business Calling Circle/Fixed line calls 30fils/min 

National SMS 18fils/SMS 

International SMS 60fils/SMS 

National Video call 60fils/min 

All charges are exclusive of 5% VAT 

Termination Charges: 

Business Mobile Plans 100 Plan 120 Plan 250 Plan 450 Plan 

Early Termination fees AED 100 AED 120 AED 250 AED 450 

Terms and Conditions: 

1. All offers are promotional and valid for a limited period 

2. The charging behavior for Business Mobile Plans is per minute basis. 

3. All plans are with a minimum commitment period of 12 months. Early termination charges will apply equivalent to one 

month's recurring fee as stated in the early termination charges table 

4. At the end of the minimum term, customers will continue to enjoy their benefits and can terminate their rate plans without 

any plan early termination fees. 

5. The first monthly recurring charge will be prorated based on the activation day. The following month’s recurring charge 

will be charged fully in advance 

6. Promotional additional free voice benefits are valid for 3 months from the day of activation. At the end of the 3 

months they will expire automatically. 

7. International minutes are valid for top 190 destinations only. Any extra promotional international minutes will be valid 

for top 79 destinations. Visit: du.ae/idd for the destination list 

8. The first bill will include prorated charge plus the following month’s full charge 

9. Standard du terms & conditions apply. For details, please refer to Enterprise Terms and conditions available at 

http://www.du.ae/terms-and-conditions 

10. All charges are exclusive of 5% VAT 

 

du (EITC) preserves the right to use the above information to contact you via email, phone or SMS. If you don’t wish to be contacted 

about du (EITC) products or special promotions, tick here 

By signing below, I agree I have ordered the services, and accept the Terms & Conditions shown on this form: 

 

 

Signature   Date:   
DD MM YYYY 

http://www.du.ae/terms-and-conditions

