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Download the app from your App Store or scan the QR code below and get access to the services listed below.

Get virtual
assistance

Submit and
track your
medical claims

Search for a healthcare
provider and book an
appointment

View Policy Benefits
and issue Certificate

Check your
symptoms

Have a video
consultation
with a doctor



Step 01
Fill in the required &—

details

Step 02
Tick the Terms &

Conditions box ——

To register as a new user, simply follow the below steps.

1:03

Wl <search

Need Help?

Create your
Account

Email

Password

| have read and accept the terms and
conditions and the cookies policy

Already have an account? Login

(@ English >\,

J

App version: 5.31.9

1:10 Sy

<« Search

Enter OTP

Enter the 4-digit code received on your email:
jobbie1994@outlook.com

You can request an OTP in: 1:57

—o Step 03
Enter the code

sent to your email

Step 04
Click Verify




Log in to the Lumi app to access all your health insurance benefits. Nextcare is GDPR compliant.
We will not share your details with any third party.

Need Help? Need Help?

Forgot Password?

Login to your

Account Don‘t worry! Please enter your registered email address and —® Step 03
- Enter your email
Step Ol .—l Email y
Log in by entering
your email and Step 04
password Click “Send Reset Link”
Step 02 o
Forgot your O Forgot Password?
password? Click on
“Forgot Password”

and follow the
instructions to reset it

"@ English 8 )

*Password should be 8 characters long with at least 1 number, 1 symbol (!@#_S+%-) and 1 Capital letter



Once you sign in, you will land on the home screen, where you can access different
functionalities and also view your digital insurance card.

Click to view personal

® information and change

Menu

 Notifications

* My Documents

« Change language
* Legal information
« Log out

Welcome!
Welcome to the new version of your

health & insurance mobile app.

Explore policy coverage =

Medical Services

Symptom Telehealth
Checker

|
¥ [+ 34

Facility Search & Medication
Booking Delivery

Insurance Services

@ Insurance Coverage

@

Home

account settings



You can access your insurer’s details, select beneficiary and know your covered policy benefits. For family

members above 18, you will need to request access to their account.

Need Help?

Lyla

Card Numbe Card Numbe
58AFD7A914267D27 839972E424

View Insurance Card © [ View Insy

View John's Policy Details

Policy Benefits

o= B

In-Patient Out-Patient

&«

In-Patient Benefits

John

0%
GN (AHD) >
List of In-Patient Benefits
Room and Board
Chronic Conditions

Pre Existing cases

Congenital Conditions

Need Help?

?
<« Need Help?

Out-Patient Benefits

John
0%
GN (AHD) >
List of Out-Patient Benefits

Radiology
Pathology and Laboratory
Physiotherapy

Chronic Conditions

(oo Pty

Book an Appointment >




Now you can submit and track your claims digitally. Make sure to take a photo of the claim form once
signed and stamped by the doctor and clinic, photo of your medical results and the itemized medical
invoice from the clinic. Get your claims reimbursed faster through the app.

Need Help? New Claim
Pre-Approvals b AcceSS yOUI' draft CIaImS
Search and Claim Details
i i Q p * Select reimbursement
filter claims
history (royser ) payment method
. . Country of Health Care Provider . . ) .
rem Fstery * Receive claim submission
confirmation
Other Medical Services Service Type
BP0000867702/2
Jun 15, 2023 Qatari Rial 100
Other Medical Services
; . BP0000867702/1 Currency
Submit, view

Jun 15, 2023 Qatari Rial 50

medical claims




Now you can search for a provider by type (hospital, clinic, pharmacy, laboratory) by country and by using
advanced filters. You can also call, visit website, send email, and get direction to any selected provider.

Search for a .

provider

Welcome!
Welcome to the new version of your

health & insurance mobile app.

Explore policy coverage =

Medical Services

Symptom Telehealth
Checker

anas

.
7 o

Facility Search & Medication
Booking Delivery

Insurance Services

@ Insurance Coverage

@

Home

Appointment Booking

Health at Hand Clinic

Jumeirah, Dubai .
25 Doctors * 22 Specialties

Aster Al Rafa Polyclinic

Jumeirah, Dubai

25 Doctors * 22 Specialties

Health at Hand Clinic
Jumeirah, Dubai

25 Doctors * 22 Specialties

Zulekha Speciality Clinic
Jumeirah, Dubai

25 Doctors = 22 Specialties

Health at Hand Clinic

Use advanced
filters

Visit website, call,
send email, and get
direction to any
selected provider



DIGITAL
SERVICES

I )
- F g
Healthcare at your fingertips
—)

Symptom Checker See A Doctor Medical
Facilities &
Appointments




Do you have a fever?

ow to check it?

\/ Yes

XNo

SYMPTOM B
CHECKER

Our symptom checker developed with an active
involvement of professional medics offers you a free and
convenient way to analyze your symptoms. In just a few
steps, this tool that is powered by artificial intelligence
takes you through a series of questions, analyze your
symptoms and provides you with information about
possible conditions and recommended next steps.

© Copyright Nextcare



Click on the Symptom Checker button on the home screen and follow the instructions. Simply answer a series of questions

as accurately as possible and find out what could be causing your symptoms.

Symptom Checker

e
|

Oh! you haven't tried the
symptom cheker yet

Your symptom checking history will be displayed

here after you start your symtom checker

+ Check your Symptom

Symptom Checker

Jenny Larson
10 June 2022

Recommendation

Consult a Doctor

Show Results >

Jenny Larson

10 June 2022

Recommendation
Consult a Doctor

Show Results >

+ Check your Symptom

Symptom Checker

(7] Consult a Doctor

Your symptoms may require medical
evaluation. Schedule an appointment with
your doctor. If your symptoms get worse, see

a doctor immediately.

Video-call a Doctor

Please note that the list below may not be
complete, is provided solely for educational
purposes and is not a qualified medical
opinion.

Uterine fibroids
Moderate evidence

Endometrial poly

High evidence

11



TELEHEALTH

—)

With our co-pay free teleconsultation service
you can get medical advice through highly-
qualified doctors via phone or video.

This co-pay free teleconsultation service allows
to quickly and conveniently examine symptoms,
provide diagnoses, treatment recommendations
and advice on required medications.

All you have to do is schedule a call at your
convenient time, and the doctor will call you back
on the Lumi app via video call to address all your
medical concerns.

12



Having a video call with a doctor is easy: Click “Telehealth” on the app home screen, select the beneficiary then follow the
Instructions. Enter your information and arrange a consultation.

Welcome!
Welcome to the new version of your

health & insurance mobile app.

Explore policy coverage >

Medical Services

n 2

: =y

Watch our tutorial videos

Symptom Telehealth
Checker

1. How to see a doctor . _
2. How to book a video 2 ol
consultation with a doctor Facllty Seorch Macmion
3. How to get your ePrescription
4. How to get an eReferral to see Insurance Services
a specialist ) nswrance Coverage
5. How to get your Sick Leave o e Ty

Home

certificate

*Terms and conditions apply


https://youtu.be/30VPt90mN9k
https://www.youtube.com/watch?v=GDnHfKBOxSE&list=PL-fhW06m3hsBsji5VTZd0lT-0hDxXwDZ-&index=4
https://www.youtube.com/watch?v=GDnHfKBOxSE&list=PL-fhW06m3hsBsji5VTZd0lT-0hDxXwDZ-&index=4
https://www.youtube.com/watch?v=mk6Iyt_tgNo&list=PL-fhW06m3hsBsji5VTZd0lT-0hDxXwDZ-&index=3
https://youtu.be/Xz0LEgCbpaE
https://youtu.be/Xz0LEgCbpaE
https://youtu.be/Ci48smuCp64
https://youtu.be/Ci48smuCp64

" Dr.Asmaa Younis
b General | Practitioner

June 2022

Fri
17

Sat
18

MEDICAL FACILITIES ‘e
& APPOINTMENTS

Lumi app enables you to search for medical facilities that are
covered in your insurance plan. Browse through hospitals, clinics,
pharmacies and laboratories easily.

Doctors also provide their availability so you can book
appointments on the spot directly and eliminate the hassle of
calling the clinic. Booking an appointment has never been easier.
Instant confirmation when you select your slot.

© Copyright Nextcare
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When you click on “Medical Facilities & Appointments” on the home screen, you will be able to search for doctors by
specialty and also access their schedule. This allows you to book directly with the doctor of your choice.

9:20

Appointmet Booking = « Book Video Consultation « Book Video Consultation

General Practitioner
You have an upcoming appointment
Today 10:30AM, with Dr Zaib Shaikh

Upcoming Appointment g Dr. Marium John Review and Confirm

Health at Hand Clinic, Jumeirah, Dubai...
Dr Esther Dairo

General Practitioner

Show Details = Ay Health at Hand Clinic, Jumeirah..

Select Date and Time
Appointment Booking All time slots are shown in Greenwich mean time (GMT+4)

Date and Time Change
Wed, 13 Jul 2022 10:30 AM

© Dubai, United Arab Emirates
Today Thu Member details

13 Jul 14 Jul 5) Jenny Larson

Female, 37 years old
“ e
09:00 am 09:30 am

P Mobile Numbe
Search by Specmllty Show All 1030 am 11:00 am obile Number
+971552252204 @

& Afternoon Email

Pediatrics Dentistry

01:00 pm 01:30 pm 02:00 pm I have read and accept the Booking Terms and
Conditions and the Privacy Policy
Search by Providers

02:30 pm 03:30 pm 04:00 pm
& Confirm Booking
(2 & .

Evening

Clinic & Hosp. Pharmacy Doctor
06:00 pm




MEDICATION
DELIVERY

Medication delivery is a convenient service for insured
members, allowing them to order medicine online from
the comfort of their own home. Members with chronic
conditions can refill their prescriptions without the need
to go to the doctor every month.

16
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You can get their prescription delivered to them by clicking on “Medication Delivery” from the home screen and follow along
the chat with the Virtual Assistant.

Click on “Medication
Delivery” from the
Home screen

Welcome!
Welcome to the new version of your

health & insurance mobile app.

Explore policy coverage >

Medical Services

Symptom Telehealth
Checker

.
W [+ 94
O

Facility Search & Medication
Booking Delivery

Insurance Services

@ Insurance Coverage

@

Home

Hi there! Welcome to Nextcare.
I'm Zoe, and I'm happy to help you get
prescribed medicines delivered to your

doorstep.

Let's get started.

Please enter the mobile number

Chat with our virtual
assistant

17



Click on “Need Help”

You can communicate with us easily by clicking on “Send Inquiry” found on the home screen.

Need Help?

o—

Pre-Approvcls

Reimbursement History

Other Medical Services
BP0000867702/2

Jun 15, 2023 Qatari Rial 100

MySelf

Other Medical Services
BP0000867702/1

Jun 15, 2023 Qatari Rial

50

MySel mount
+ Create New Claim

Chat with us

June 15,2023

Hi there! Welcome to Nextcare.

I'm Zoe, and I'm happy to help you with
matters related to your healthcare policy,
claims and access to digital health
services.

e

Chat with our virtual
assistant

18
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TELEHEALTH PROVIDER: health at hand

* Foundedin 2016, first telehealth platform licensed by the Dubai Health Authority.

* Members can see highly qualified doctors via video consultations while at home, the
office or when travelling.

* Independent from any Healthcare facility with doctors located in Dubai, UAE.

N=X{care

20 Your Health Managed with Care




Telehealth

®  Secure, contactless video consultation service with prescriptions, medication i

advice, lab test requests, and specialist referrals, with highly qualified doctors. Uircoming Kiopoidtment

Jenny have an upcoming appointment
Today 10:30AM, with Dr Zaib Shaikh

Show Details =

Policy 1234-5678-1234-5678 ()

KEY BENEFITS

Telehealth

Consultations 7 days a week .} Access to Chronic Care Program T ——
- Schedule an appointment
Full access to medical reports %f Get a sick leave certificate issued e
- 4 Getugte:v::\::z):::lo:dwcg
Confidential and secure Prescriptions for medications with
. Quick Links
delivery

Manage Appointments

Upcoming and past appointments

Lab test collection at home
Access from anywhere, even when

1l No co-pay or deductible on travelling ) constoon istry
sl teleconsultation

S5

View all your past consultations

Identity Documents

21 Your Health Managed with Care



WHEN TO USE TELEHEALTH

Health at Hand doctors can give you medical advice, recommend treatments for non-emergency medical conditions such as:

Sore Throat

’ Earache
, Sinus

allergies

K Diarrhoea | K congestion | K Headache

h*

These symptoms account for over 80% of patient visits to hospitals or clinics.

Urinary
Symptoms

Indigestion

22 Your Health Managed with Care



Telehealth: booking an appointment

Telehealth “  Schedule an Appointment

Imptant Information - As per your policy, you
Upcoming Appointment : reeed boget an ereferral rumber before
Jamny haua on UpLoming Sppaintmont visiting o clink. Reed mers about sxceptlons.
Taday L:304M, wilh Dr Zaib Shaikh

Who is this

appeintment for?

Medical Services . : § 1 r Janny Larson
Telehealth =

- ] K Consult a doctor online

Schedule on oppaintment
G - [ n \ John Larson Long Now..

[T Chat with o Doctor
' @Eat ganerol mac .

I L, Ann Larson

: Quick Links
Booking

g Manoge Appointments

Insurance Services

@ Insurance Coveroge 3 - Consultation Histery
J - k - ' wiewall your post consuliation

Identity Decuments

Click the ‘Teleheath’ button — Click on ‘Consult a doctor _, Select the member’s h
on the homescreen. - online’ to schedule an name from the list. R
appointment. - CA E

45 HLFRRE A ||||l|'||I|I ‘IJI’-’I’I’I’",_"!'I’:II |‘|I|'.rll.]' f’ {re



Telehealth: booking an appointment

Select Date and Time

Today Thu
13 Jul 14 Jul

Meorning

0%:00 am 0%:30 am

Afternoon

01:00 pm 0130 pm

02:30 pm 02:30 pm

Evening

06:00 pm 0&:30 pm 0700 pm

07:30 pm 0B:30 pm 0900 prm

07:30 pm 0830 pm 05:00 pm

Select your preferred —

date and time.

| &  Schedule an Appointment

|l How can we help you today?

Plecse describe your symptoms and/for concenns.

{eptional)

| Y€ your notes here

Would you like to upload any photos
or documents?

Frenious bob reports, prescriprions, of pictures con
kel yeur docter asilst you more effactively

|1| Uplood Photos or Document

You hove attoched 2 file(s)

i -
| =2 2 em

C-— 3

Upload previous reports
or test results related to
the consultation.
(optional).

— Schedule an Appointmeant

Review and Confirm

Dty

Wed, 13 Jul 2022 (5 10:30 AM

Jenny Larson

Date of Birt
12 July 1985
+§71 55 2252 204 Verify
(D Fliaosa verify your mobile number to
complata your booking.

B | hove read the consent and ogree to

participate in the teleconsultatian

Confirm Booking

L. Review and confirm the

date and time.

CARE

lanaged with Care




Change Mobile Number

We will send you on OTF (one time password)
10 your new number to verify.

Contact Numbar

= 971 * 501234567

2

5

JKL

8

1]

Enter the mobile number
to receive an OTP.

Note: You can also change the
country and enter the number.

Telehealth: booking an appointment

Enter OTP

Enter the 4 digit code recelved an your mobile
rurrnber +971 55 2252 204

g8 8 8 8 8 8

Resend OTP
159

From Massages

B142

2
5

8

0

Enter the OTP to verify
the mobile number and
then click on Confirm
Booking.

Appointment Confirmed

Your telehealth consultation appointment is
booked for 13 Jun 2022 ot 10:30AM
(Gulf Standard Time)

Add tz Calendar

What happens next?

You will recerve an emall with your oppaintment
details, the vides consultation link and instructions on
v 1o miccess . This info 5 alsa cwollabie In the

Appairtments section of the opp.
Hedpiul tip to prapore for your appointment

- Keep yourself free 10mins priar to the
mppintment time.

- Ensure you have stable internet connection

- IFyau have copies of ary 15 FEPATTS o7
prescriptions to share with the doctor, please:

Your appointment is
confirmed. Check email for
instructions to join the
online consultation.

W CARE

Janaged with Care




Telehealth: joining your appointment

Medical Services

fin 1 i\

3
- ( )
\ |
e Telehealth /
Checker \» . /
o Bl
U [+ 34
Booking Ordering

Insurance Services

O Insurance Coverage

@

|
\

. y

Click the ‘Teleheath’ button
on the homescreen. 7

Telehealth

Upcoming Appointmant

Jarny have o UpLeming SRpink ment
Today 1:30AM, wilh Dr Zaib Shaikh

Telehealth

Consult a doctor online
., Sohasula on appairtmEnt

’Z. Chat with a Doctor

— al

Quick Links

Manage Appeintments

%

Identity Documents.

e, Consultation History
' Wiewall yaur past consultations

— Click on ‘Manage

Appointments’ to schedule

an appointment.

My Appolntmants

arved Time

T Wed, 13 Jul 2022 (D) 10:30 AM

Fatient Nome

lane Watsan

tonege Appointment

|, Select the ‘Upcoming’ tab
and click on "Join Video

Consultation’.

\t CARE

Wanaged with Care




Telehealth: joining your appointment

Video Consultation

Today, 10:30 AM

JOIN VIDEO CALL

The video consultation
link will open. Click on
‘Join Video Call'.

Waiting for
doctor to join

n
-

Sarah Watson

PU——

—\Wait for the doctor to let
you into the virtual
consultation room.

- Once the doctor has let you
in, the consultation begins.
When the consultation is

done click on ‘End Call'. CA RE

27 Your Health




Telehealth: VIEWING your reports

Medical Services

po (/ i\:
o

Booking

Insurance Services

O Insurance Coverage

Click the ‘Teleheath’ button
on the homescreen. 7

Telehealth

Upcoming Appaintrment

Jarny awe an upsarring cpEcinimane
Tacay TFALAM, it Or Taib Shaih

dicy 1238567 B 1334-5478
Telehealth

Consult a doctor online
Ch

Schedule an eppoimment

Chat with o Doctor

L=

Quick Links

=] Marage Appontments

oy Conputtation History

—  Identity Bomuments

— Click on ‘Consultation
History’ to access your
reports.

Consultotion History

ol Wt
13 Jul 2022, 10:30 AM

? O Mariom Thamas
o - :

o vides Coanulickion

1 Wt
3 Jun 2032, 10:30 AM

?_ Or Zaib Shaikh

08 \idas Comediosion

21 Aug 2022, 10:30 AM

? Dr Amani Ablas
= o

TS Prwa e Cos fu B lizn

13 Jul 2022, 10:30 AM

?_ Or Dhvyo Bomsal
¥ e

0 Wickes Coanuliosion

_+ Tap on the date and time
of your consultation from

the list. CA RE

28 Your Health Managed with Care




Telehealth: VIEWING your reports

Consultation Details Medicol Report

Mirmba
Jane Watson

MAN humber
1334.56759-1234-55T8

Dr Mariam Thameas
@ Caprrpeni Binartitizner Comudintion Dabe
X 13 July X022

0 Ve Sisradmton

13 July 2022, 30:30 AM
Banny Larsan

Dinceor

Medical Records Br. Mariom Themos

Medicol Report
Cistriled deckzn

_ History of Present |lness

LOTEmn isiim S0 lo7 S5 G, Conacia e
odiplscing elit, sed dao elusmod tempor
Prescription (ERX) , inddidurt ut lsbere e delore magra sligus. Ut
Dotk of yow Madicotio e R e P e s
exprchoten ulomes kabans risl ut cliguipex eg
ommodo consaquot.
Lok and Diognosis
s dorwmlad you Assassmant
Laremn iprum dalsr it ames, comsecietur no
Sick Leaye Certificats elicgua, Ut animad minie senicm, g noibud
Contirm Details and Foy . exercioton ulamos kabors risl ut cliquipes eo
oom.Lorerr ipsum dalor sit amet, consectetur no

Dewnlood PDF Repart

Select ‘Medical Report” «— View your detailed

from the list of available medical report. You can

reports. also download and
share the report.

= XUCARE

Your Health Managed with Care




Chronic care program - BY HEALTH AT HAND

11

A concierge service that
makes life easier while
empowering members to
take control of their
health*

*Program is available to all members living with any condition
requiring frequent medical monitoring, reqular lab tests,
medication refills, etc.

30 Your Health Managed with Care



Chronic care program: YOUR journey

Lisa has a Tele- . Gets.a pfersonalised_ care plan
* Medications prescribed
» Lifestyle changes & self- care

HAH Nurse call to check in

consultation with HAH and ensure she is well and

for initial evaluation

techniques adhering to care plan
........................................ R % >
Initial
Evaluation & Care Plan Scheduled
Enrolment Check-ins
Y
Referral Hsc)mg Lab Presl,?cerflipl)ltlon
isai : ervices :
Lisa is 43 years old : B
: : Freeeaeend ] LS > SR [ | £2 ) V> NN (N . N SO
and lives with = < @E <
Hypertension
Lisa needs an ophthalmology Time for routine Lab tests. Time for routine refill.
check-up once a year. Nurse will call her and Nurse will contact Lisa

schedule a sample collection
at her convenience, free of
charge

A specialist referral is issued, and
appointment booked for her by
concierge team

31 Your Health Managed with Care



Chronic care program: features

Tailored Care Plan Lab & Radiology

L =
WS

rﬂ%\\@ Regular Tele- '%Qﬂ Specialist Referrals

consultations

© : 4&_‘::1 Medication Refills
f@\ Nurse Check-ins LE’
Je?  Diet and Lifestyle Advi R — -
aolp, V1€t and Litestyle Advice @ Medication Delivery
Y/ O
Ol S | Patient Education O Appointment booking
=== concierge team

32 Your Health Managed with Care




Chronic care program: BENEFITS

ELEVATED

Stay in control

* Prevent progression of condition
* Avoid long term complications
*  Medication guidance

* Exercise & Diet Advice

Continue with normal life

* More energy

* Less pain & fatigue

* Increase physical activity
* Remain independent

* Less disability

Manage emotional changes

Eliminate anxiety

Elevate mood

Avoid feeling isolated

33 Your Health Managed with Care




Chronic care program: how to enrol

Contact Health at Hand:

QI J WhatsApp us on +971 4 517 7325

@ Call us on +971 4 517 7325

N

Q )

}E{ Email to support@myhealthathand.com

34 Your Health Managed with Care




THANK YOU

CONTACT US:

f . in o


https://www.nextcarehealth.com/contact-us/
https://www.facebook.com/nextcare
https://twitter.com/NEXtCAREHealth
https://www.linkedin.com/company-beta/1330091/?pathWildcard=1330091
https://www.instagram.com/nextcarehealth/
https://www.youtube.com/channel/UC4luq8A7_d4BCQkwLSXx2sQ
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