1. Click on Personal Portal link to check the list of emails held or blocked:

Link to the portal:

https://webmail-uk.mimecast.com/u/login/?gta=portal#/login

2. Enter the Email Address and click Next:

€« » C 23 webmail-uk. mimecast.com/u/login/?gta=portal#/login

mimecast

Log In

©2024 Mimecast v1.8.0-1-20231123_1300

Privacy

4.

Emails which are held by the Email Gateway will be shown here.
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5.

Please select the email and you will the see the ‘Like/Dislike’ button as in the below
screenshot.


https://webmail-uk.mimecast.com/u/login/?gta=portal#/login

< > C 2%  login-uk.mimecast.com/m/portal/app/#/advanced/personal-on-hold

mimecast &

Personal On Hold

Q On Hold Q  Filter messages el ©°
& Personal On Hold Selection v

&o Moderated On Hold
Unidukan 15:12

Bounces and Rejections Shop & Win a FREE Home Cleaning from Unidukan! £}

{2 Bounced Mes

[% Rejected Mes!

6. If you know the sender and it’s a valid email, you can click on the ‘Like’ button and click on
the Release Message or Release Message and Permit Sender to add that sender to
Whitelist.
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7. Alternatively, if you want to Reject or Block, you can use the ‘Dislike’ button and click on
Reject Message or Reject Message and Block Sender to add to the Blocklist.
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