
Education Support Allowance Process:

Employee

In order to avail Education Support Allowance,

Employee are required to send the following

documents to Group HCD Payroll at

payroll@algurg.ae

1. Education Allowance Children Registration

Form (ESAG-HR-F-003)

2. Child’s PP & Residency Visa Copy

3. UAE School Proof (Admission receipt etc.)

Al Gurg Stationery – Credit Note

Documents verified and are in compliance with the

Education Allowance Policy

Monthly Education Allowance started from Sept to

Jun (10 months). The eligible amount will be equally

divided into 10 months allowance after the

deduction of AGS Credit Note

Yes No

The credit note will be an electronic

credit note which will be duly tagged

in SAP with the employee ID

The credit note amount will

automatically shared with the

employee via email/SMS

notifications at the beginning and at

the time of purchase with remaining

balance amount

The credit note can be used with any

item available with AGS via online or

on the counter shopping within the

same academic year

If the credit note is not used before

30 June of the following year, it will

be lapsed and the refund will be

given to the employee’s respective

entity and cannot be carry

forwarded or encashed
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