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MyAXA GULF App

INTERNAL

MyAXA GULF App provides you with a pocket-friendly one-stop solution to manage you and your dependent’s
healthcare policies easily and conveniently. Download today, register using your healthcare policy information, and:

View you and your
dependent’s
Health e-Cards

Check your Policy
benefits & covers

v G

Switch the language

Submit, manage and to Arabic and English

track your individual
and dependent’s
claims

@ e

> Mo

Teleconsultation: Get emotional Find the View your MyAXA Have your medication
Calla doctor counselling* nearest Medical account information delivered to your
Providers doorstep**

e

Directly connect
with the customer
service team

“Other Offers”

(avail exclusive
discounts on multiple
services and products)

Search nearest
AXA Branches

My Offers: Avail
discounts on AXA
Products*** (Motor,
Travel & Home)

*Based on eligibility
**Only available in Dubai and Abu Dhabi
***Available for members residing in UAE


https://www.axa.ae/myaxa/home

INTERNAL

Download MyAXA GULF App

10:40 ¢

Ny
MyAXA GULF

Download the MyAXA GULF App
Bl =l JJL?.. [=

About this app

MyAXA Gulf, your

Your
healt

sy Il i o
oW GETITON
& AppStore * Google Play

On your respective store,
search for MyAXA Gulf and
download it for free, or
simply scan the available QR
codes.

Oncethe appis installed on
your phone, tap the MyAXA
Gulf app icon.

You are now ready to go!
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Registering on MyAXA Gulf App

Enter your Policy Details

Launch MyAXA Gulf App or
web version and input your
policy number and
membership numberin
order to proceed.

il Sseich T 2410

Account Protection

Choose the email address you wish to register with on MyAXA Gulf.
Click on “NEXT: ACCOUNT SETUP” to continue.

NOTE: Please note that each email address can be used only once to
register an account. Therefore, make sure your dependents have not
used the same email address that you are requesting to use.

If you or your dependents’ do not have access to any of the email
addresses listed or cannot find your preferred email address, please
select “l WANT TO CHANGE MY EMAIL”

Set your password

MYA*s =+ @GMAIL COM

Set up your password and click on “SIGN UP” to continue.
You will then be instructed to verify yourself.

See slide 10 for guidance on verification.
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Requesting a different email address / no address found

il Sseich T 2410

Update Your Details

Account Protection

Select “I WANT TO CHANGE Fill out all the necessary details in order for the team
MY EMAIL” in the case of: to update you details.

1- You or your dependents’ Please ensure that the details are correct.

do not have access to any of

the email addre.sses listed You will receive an update email from AXA Team to
2 -You cannot find your confirm when you will be able to proceed with
preferred/any email address registration.

You can then follow the steps noted in slide 7.
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Verifying your MyAXA Gulf App Account

In order to verify yourself - open
and follow the instructions in the
email that will be sent to the email
address you registered yourself
with.

You are one step away,
from being enjoying a world of services and benefits!

Account Verification

“You are receiving this email because you registered this email address for a MyAXA account.

“Your MyAXA account registration is almost complete. All we need is for you to verify that you're
the policyholder by clicking on the verification button below. The link will expire in 24 hours.

VERIFY YOUR EMAIL

Click on the button that says “Verify your email”

You should be redirected back to the app (if installed)
or to the web version.

To avoid any possible errors;

1- Verify yourself within 12 hours before the link
expires.

2- Enable cookies on your browser
3- Clear the cache

You can now log in to MyAXA and enjoy
access to all your policy information,
benefits and services, where ever and
whenever you need them.



Resetting a Forgotten Password

10

The first time to log into
MyAXA Gulf App you will be
required to enter the email
and the password you
registered your account
with.

Don't remember your password?

If you have forgotten your
password, you can easily
reset it by generating a new
verification link sent to your
registered email.

INTERNAL

Your are one step away,
from enjoying the hassle-free healthcare journey again!

Password Reset

‘We received a request to reset your password for your MyAXA account associated with this
email address. We're here to helpl

Please click on the button below to set your new password

The link will expire in 12 hours.

RESET YOUR PASSWORD

”»

Once the email is received, click “verify”.
To avoid any possible errors;

1- Enable cookies on your browser
2- Clear the cache

Change Password

Enter a new password

Once verified, you will be
redirected to create a new
password.

You are now set to log-in
with your new password.
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MyAXA Gulf App Homepage

View your Health e-Card

MindSet: 24/7 access to confidential emotional

wellbeing counselling with licensed psychologists
through voice calls

Order your medication to your doorstep

Easily navigate MyAXA Gulf App

12

Good Morning

AXA Group Health

Valid Until

VIEW DETAILS —

How can we help you?

%

VIEW E-CARD SUBMIT A CLAIM

Qn

€ALLADOCTOR

24

Hnul‘uuvm:l(se

Quick access to your profile and information

Instant view of your healthcare policy information.
By swiping left, you can see all active health policies
held with AXA Gulf in addition to expired ones

Easily submit a claim

24/7 access to virtual healthcare consultation with

licensed general practitioners through voice and
video calls

Instantly search AXA’s extensive local and
international network provider

Instantly submit a claim, speak to your customer
service team, or browse AXA Gulf products

*Based on eligibility
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Viewing your Profile on MyAXA Gulf App

13

Good Afternoon

Here is your active policy

AXA Group Health
= e

How can we help you?

2 AccountSettings

App Preferences

Help & Support

Privacy Policy

Terms & Conditions

Sign Out

View your registered information with AXA Gulf
Change your passcode and set your preferred App language (En/Ar)

Help & Support:

- App Feedback: your opinion matters to us! Help us improve your
app experience by providing us with feedback or reporting any
issues you might face

- Submit a Query or request for certificates; travel, Certificate of
Continuation, etc...

- Submit a complaint instantly to AXA Gulf specialized teams

View AXA Gulf’s privacy policy and terms and conditions



Viewing your Health Policy Information on MyAXA Gulf App

Good Afternoon

Here is your active policy
AXA Group Health
Poticy Number

Membersip 12
Vas umest

How can we help you?

SumwT A cLAM

D PROVIDERS

Policies

Q) Heaith

AXA INDIVIDUAL HEALTH POLICY

8 policy Number:

& Momber Number:

© viewoepenpanTs

AXA INDIVIDUAL HEALTH POLICY
@ Policy Number:
& Member Number:

B Valid Until: 20/02/2020

Pobcies | Claims.

INTERNAL

Client Name:
Member ID:
Member Since: 01/01/2019

Valid Until: 01/01/2020

. Dependants: 4 members

HEALTHCARE
A¥ MEMBERSHIP CARD
X000
X000

View all your active and View your policy’s generalinformation.

expired health policies held
with AXA Gulf.

Navigate directly to view your

policy details.

Swipe and tap to view your:

- Dependent’s policy information and Health e-
Cards

- Covers and services under your policy

- Previously submitted claims or submit a new one

- Documents related to your policy

14
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Viewing you and your dependent’s Health e-Cards

roup Health

HEALTHCARE
£.34 MEMBERSHIP CARD

Quick view of your benefits

Client Name: XK XKXK Room & Board
Private Room
MemberiD: X0 M HEALTHCARE Outpatient
B al MEMBERSHIP CARD Maternity
Member Since: 01/03/2020 XXX Dental
X0x Optical

Valid Until: 28/02/2021

Easy reference to any co-payment and
deductible fees

XXXX

HEALTHCARE SHARE <1 VIEWFULLCARD
MEMBERSHIP CARD

© ViEW CLANS

XXX
MAT- 10% MAX AED
500H OP
29111992 CONSULTATION
X000

oo 29/02/2020 20% MAXAED 50

oN
CONSULTATION

Instantinformation about your Out/In-patient
network

HEALTHCARE
MEMBERSHIP CARD

SHARE < VIEW FULLCARD Diamond

& B

RELATED CLAIMS. DOGUNENTS

0000 biamond

XXX

Plicy e by A narance 16wl B8 (5)

<& SWARE x CLOSE

From the Overview tab, easily To view your dependent‘s Share youdependent’s or
view or share your Health e- Health e-Cards, navigate to your Health e-Cards.
Card. the dependent’s tab, choose

the member policy and select
“view full card”.

15
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Call a doctor with AXA Teleconsultation

Good Afternoon

Here is your active policy

ViEw DETAILS

How can we help you

Welcome to AXA
Teleconsultation

Welcome to AXA
Teleconsultation

ase select your preferad languags for the

video call
. VOICE CALL English

FIND PROVIDERS cauL apocror

To access AXA Choose your preferred Choose your preferred You are all set!
Teleconsultations, select medium; voice or video call. language.
“Call a doctor”.

Please note: after selecting voice call you will be connected to a care
Co-Ordinator who will connect you to the relevant doctor

* Over-the-counter medication prescriptions available across UAE, Oman, Bahrain and Qatar
16 **Medication delivery is only available in Dubai and Abu Dhabi
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Get emotional counselling with MindSet

Good Afternoon

MindSet, your coach
to wellbeing

Select a Mobile number

) *. 800044 0626
* +442030066217

youricasmena@icasworld.com

To speak to a psychologist, Select Voice Call Select the phone number
select MINDSET corresponding to your country to be

connected.


mailto:youricasmena@icasworld.com

Medication Delivery

18

AXA Group Health

VIEW DETAILS

How can we help you?

INTERNAL

MENTAL HEALTH CALLADOCTOR

oRpERMEDICATION | FND nm.mo

Select the Order
Medication
button.

Medication delivery
to your doorstep!

Call 800 Pharmacy a vide your
policy, member, a

Ensure you have your
prescription code/eRX
number if necessary

Medication delivery
to your doorstep!

Call 300 Pharmacy and pravide your
policy, member, and preseriation
code/eRK numbers to avail the
serice.

5 Enjoy dlelivery service for all over the
caunter, acute & chronlc conditions
in addition to antibietic prescriptions

. Avail T dliscount o all nen
prescribed cash-paid purchases fram
Marina & 800 Pharmacies
Bensfit from cashless payment upan
delivery

L. PLACE YOUR ORDER NOW

Cancel

Click the Place your
order now button and
call 800 742 76229 to
place your order

*Medication delivery is only available in Dubai and Abu Dhabi
**Controlled, semi-controlled and narcotic medications cannot be delivered.



Locating a Medical Provider

Good Afternoon

Here is your active policy

AXA Group Health
Poticy Namber:L3/x
Membership

Vatia Umse

ViEw DETAILS

How can we help you?
‘SumsaT & cLAM

FIND PROVIDERS.

Select the Find
Providers button.

19

B8 Search Criteria

Your Location m

Country *

UAE

Type of Network

My Network *
Star Plus

Type of Treatment *

Outpatient

Fill the required fields and
select country, city and the
type of treatment you are
looking for or conveniently
search for a provider by name
or specialty.

646 resuits found

ABU AL AEYAD CLINIC OF PHARMACY

. sTiassasien

ABU AL ABYAD ISLAND CLINIC
s i b llanel Clivie, SCOLE, , Mo Db
URITED AR43 EMIRATES

. 028339140

Preview search results
as a list or locate the
nearest to you on the
map view.

DR. MOOPENS AL QUOZ

Dr. Moopens Al Quoz, Ground,
8703, Near Old Grand Mall, 318,
Qouz Industrial Area 1, Dubai

Y, 97143435522 @ Website

Tap on the provider pin
to view provider
information, contact
details and directions to
their facility.



INTERNAL

Submitting a Claim

Good Afternoon il 041 AN £ 100 -

9:41AM

Here is your active policy ¢« Claim Documents

Payment

AXA Group Health
Poticy Number:. B Pl ine
Membership 1D:1354 Policy Details Claim reimbursement form/s
- X

Maximum 2 files

Your policy details
Document1 jpg

ViEw DETAILS g
Udayabanu Balkrishnan

To submit a claim, please enter your policy

Claimed amount ALD 1
How can we help you details below and confirm how you would like

1o receive your claim reference number. &, UPLOAD YOUR DOCUMENT 7 EDIT DETAILS

1f you would like to o safa
usty submitts Invoice/s
he Manage a claim pags or checking

5 N MyAKA ABD £ UPLOAD YOUR DOCUMENT

SumsaT A CLAM

Other documents (optianal}
Policy number

@ A

romere &, UPLDAD YOUR DOCUMENT

Click submit a claim to Fill the required policy information and Upload: Choose your preferred
Elea%;:stgfoecissionlme your contact information. - Your claim form signed and payment channel; bank
’ Claim results will be shared to your stamped by your treating transfer or cheque payment
provided information and the contact practitioner and by you. and submit.
information initially provided to AXA Gulf. - Stamped invoices or receipts.
Your dependent’s claim information and - Any supporting documents,
results will also be shared to the main medical reports, laboratory test
policy holder contact information. results, ultrasound reports, and

referral letters.
20
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Viewing and Tracking your Claims

Good Afternoon

Here is your active policy

Easily switch views between you and your dependents’
AXA Group Health

Policy Humber

Find a claim under any of you or your dependent’s policies

Filter your previously submitted claims

Reimbursement Claims

View the full list of submitted claims under your policy,
track their status and browse claim reports and
[ et reimbursement details
@

Claims.

To view your dependent’s claims, switch the claim view to
dependents’ and select the policy which you would like to
see

To view your submitted Recently submitted claims will appear once they are have

claims, simply tap the Claims been received and claim review process begins
icon. Once your claim is

submitted you will receive an
email from AXA Gulf with your
claim reference under.

21
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Viewing and Tracking your Claims

22

2:41 AM ¥ -

«

Reference number{40204 0

Claim 1D 0

2:41.4m

s . Clsien Vsluet
Reimbursement Claims
Beneficiary accaunt nama: 00K
() Latestclaims as of 101102013
e
22 To view dependents claims, ato Policies Ctaim et
Total Payatle:
Bank transfer date:

Payment reference: xx

B approved & DOVINLOAD CLAIM REPORT

Reimbursed ameunt: ED L2340
+ DOWNLGAD CLAIM REPORT ® Current status

Vour claim requestis approved.

. Viewthelaim
\ nEwTal caoe

[ 4

Clime Broica

Your claims list view allows
you to track the status of your
claim. You can also easily
download the claim report or
select the arrow to see more
information in relation to your
claim.

See the claim reference number
General information about the member and claim

Information about the claim reimbursement and payment

Under the Current Status section, you are able to see the
full history of your claim;

- Dateit was received and processed
- Date the payment was processed
- Inaddition to any claim comments
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Privilege Policies: Complementary Travel Insurance*

24

Your benefits

+ Loss of Persanal Baggage, Persanal Money & Passport If you are Privilege member**, you are eligible for a
+Baggage delay Complementary Travel Insurance Policy!

+ Delayed departure
+ Medical emergency coverage
(as per your healthcare T&C)

Quick links

Access your Policy Handbook
DOWNLOAD YOUR TRAVEL POLICY HANDBOOK =+ . .
View your coverage details
DOWNLOAD YOUR HEALTH/TRAVEL POLICY TABLE

OF BENEFITS

SUBMIT YOUR TRAVEL CLAIM = Submit, manage & track your Travel claims

REQUEST TRAVEL CERTIFICATE = Lo
Q Request yourtravel certificate
For assistance call us on

UUAE: 800 292

| International: +971 4507 4000

*This benefit is available for all policies incepted in Jan 1%, other Privilege accounts incepted throughout 2021 can attain the benefit after policy renewal.
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Redeem preferential rates on AXA Products®

25

a8 wwn

Good Afternoon O & <=

AXA Group Health

Poticy N o

ViEw E.CARD

|I My oFFERS

Available on both MyAXA
Gulf App as well as the web
version, you will be able to
access your exclusive
benefits.

Simply click on the
MyOffers Tile or access it
through the gift icon at the
top of the page

My Offers

7@ IsuRANCE pRODUCTS +

¥

Select the types of offers you
are interested in.

Insurance offers provides
discounted offers of AXA
products such as home, travel
and motor insurance.

Other offers will open up a list
of trusted providers that offer
discounted rates and services
on dental, optical, mental

health sand pharmaceuticals.

If you select Insurance offers, fill out the
mandatory details required to receive
your quotation.

Your discounted price will be
automatically calculated so you can
simply continue to buy online and
extend your protection in no time!

9:41 AM

Insurance

CAR INSURANCE

Get up to 15% discount on
comprehensive plan!

OFFER DETAILS —

HOME INSURANCE

Save up to 60% on Home

insurance!

OFFER DETAILS —>

TRAVEL INSURANCE

Save up to 60% on your

next trip!

OFFER DETAILS —

How it works?
Availing your benefits is easy.

Just go ahead and choose the product or

service you need

° The discount will be pre applied to your

selected product. You will see the
discounted prize on product selection and
the final check out page

@ Once you made a purchase, our
customer care agent will contact you

to confirm the policy

Frequently asked questions

*Available for members residing in UAE
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Redeem discounts on other offers! [Healthcare products and services]

26

248

Available on both MyAXA
Gulf App as well as the web
version, you will be able to
access your exclusive
benefits.

Simply click on the
MyOffers Tile or access it
through the gift icon at the
top of the page

My Offers

7@ SURANCE PRODUCTS +

Select the types of offers you are
interested in.

Insurance offers provides
discounted offers of AXA products
such as home, travel and motor
insurance.

“Other Offers” will open up a list of
trusted providers that offer
discounted rates and services on
dental, optical, mental health sand
pharmaceuticals.

If you selected “Other Offers”, swipe on

the filters on the top of the page to
direct you to the different types of
offers.

If you are interested in an offer and

want to find out more, simply click on
the tile and view the offer information.

You can find the nearest branch to you

by accessing our provider locator!

When you visit the store, show your e-

card available on MyAXA and redeem
the discount before paying.

Mental Health

Dental (5)

new

Opticals (5)

areem ¥ Gemiaan

Pharmacy

<00

800-Pharmacy

9:41 AM

Other Offers

()

20% on all service/

15% on packages

OFFER DETAILS =

25% Discount on all

services

OFFER DETAILS —

Get up to 30%

discount on selected
products and services

OFFER DETAILS =

7% Discount on all non-
medical products

OFFER DETAILS =
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Navigating to MyAXA Gulf Web

- X

9 B https://www.axa.ae/en/personal/products/health-insurance O - @G B AXA Insurance UAE | Health I... % | | | o)

PERSONAL BUSINESS

. 800 AXA (292) © CAREERS B CONTACT US = UAE v L] m A

CAR TRAVEL HOME HEALTH LIFE MORE PRODUCTS CLAIMS AND SUPPORT

Product Details Retrieve a Claim MyAXA Home
Get a Quote Essential Benefits Plan
HEALTH Retrieve a Quote Health Policy Documents
Medical Provider Direct Billing Form
Submit a Claim AXA Teleconsultation
G SR S I S S

_enjoy life’s moments.

mart Health plans provide comprehensive
foryou and your loved ones.

Navigate to www.axa.ae and select the health tab from the navigation bar, from here select MyAXA Home

28
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Log in/Registration MyAXA Gulf Web Enter your Health Policy Details

-

Welcome! Join MyAXA to manage your health policies
easily in one place. For queries related to other AXA

MyAXA Gu1f app’ inn::rr::::r[;r:::cts, please call 8002926 or visit your AXA
created with you
in mind

MyAXA Gulf BIVES you 24/7 accessto = Insert the membership and policy number as displayed on
all your healthcare information, the front of your insurance card

benefits and services anytime, « Insertyour policy number in this format XX/XX/XXXXX/X
= Enter your own Member ID details and not the details of
other members associated to this policy

Let's get you started on creating your account.

Remember to:

anywiniz2re

Available through App Store & Google App or our
website.
Policy number (1]

REGISTER

Membership number

New users should click the register button, and will out the required information in the following

screen. As mentioned, your policy and membership numbers can be found on your e-boarding comnr

From here you will follow the same steps as you would in the MyAXA Gulf App. For any further
assistance, please contact your HR representative.

29
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Using MyAXA Gulf Web

DPASHEOARD CLAIMS PROVIDERS "< CALL 8000 1060 QUTSIDE VAE 571 44254085 < MYACCOUNT ™~

Good Afternoon, John

Welcome to MyAXA_ = single place to halp you mznzge all your AXA Heslth policies.

AXA Group Health Policy

Folicy Mumber: Membership ID: Valid Until: =
XU XAHAX X XXX RIX 28/02{2021 VIEW E-CARD POLICY DETAILS -3

Why not try our app? DOWNLOAD THE APP NOW
=

Submit your claims, enjoy live video consultations with doctors, manage your policies on the go

——  and much more using the MyAXA Gulf app.

" Gongie Pay

Once logged in you can access your policy details, view your e-card, claims history and locate your providers in the same way you would in the App.

30
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Your dedicated customer service team is available 24/7 to assist you with all your MyAXA Gulf

App/Web concerns.

Please contact us on the number relevant to your
policy/country below:

GULF Privilege:

- UAE: 800 292 847

- Bahrain: 800 70999

- Qatar: 800 2927

-Oman: 80029276

- International: 00971 800 292 847
- Email: axavip@axa-gulf.com

Non-Privilege:

- UAE: 800 2926

- Bahrain: +973 6632 8083

- Qatar: +974 4412 8733
-Oman: 800729 26

- International: +971 4 507 4000

- Email: mcs@axa-gulf.com



mailto:axavip@axa-gulf.com
mailto:mcs@axa-gulf.com




