
HOW TO ACCESS
YOUR E-REFERRAL
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Click the ‘Teleheath’ button 
on the homescreen.

Click on ‘Consultation
History’ to access your
reports.

Tap on the date and time
of your consultation from
the list.

Select ‘E-Referral’ from 
the list.

Details of your E-referral  
are here. Show this 
number at your in-person 
consultation.

Lumi

TELEHEALTH

Learn more about Nextcare.
Visit our website.

www.nextcarehealth.com

For assistance, please contact:
+971 4 270 8800
+971 56 344 8951
membercare@nextcarehealth.com

For Lumi App support contact:
appsupport@nextcarehealth.com


