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Click the ‘Teleheath’ button — Click on ‘Consult a doctor Lo Select the member’s
on the homescreen. - online’ to schedule an name from the list.
appointment.

Note: Dependents over 18 years will
have to create their own account on
the app.
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Select Date and Time How can we help you today? Review and Confirm
Please describe your symptoms and/or concerns.
(optional)
Today Thu Fr Date and Time
el sl 5 Type your notes here “J Wed, 13 Jul 2022 (O 10:30 AM
Morning Patient Name
Jenny Larson
09:00 am 09:30 am 10:00 am
Would you like to upload any photos Gender
11:00 am or documents? Female
Previous lab reports, prescriptions, or pictures can Date of Birth
Afternoon help your doctor assist you more effectively 12 July 1985
01:00 pm 01:30 pm 02:00 pm &, Upload Photos or Document Mobile Number
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02:30 pm 03:30 pm 04:00 pm
You have attached 2 file(s) @ Please verify your mobile number to
complete your booking.
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06:00 pm 06:30 pm 07:00 pm I'have read the consent and agree to
participate in the teleconsultation.
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Skip and Continue Confirm Booking
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Select your preferred — Upload previous reports - Review and confirm the
the consultation. Note: You may be asked to verify
(optional). your mobile number prior to

confirming the appointment.

J Change Mobile Number Enter OTP
] We will send you an OTP (one time password) ] Enter the 4 digit code received on your mobile
to your new number to verify. number +971 55 2252 204 Appointment confirmed
i Your telehealth consultation appointment is
Contact Number booked for 13 Jun 2022 at 10:30AM
: +971 v 501234567 8 8 8 8 8 8 oo (C?ulf St:ndurd T::ne)
Add to Calendar
Resend OTP
1:59
What happens next?
Verify You will receive an email with your appointment
details, the video consultation link and instructions on
Send OTP. how to access it. This info is also available in the
From Messages Appointments section of the app.
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1 2 3 1 2 3 Helpful tip to prepare for your appointment
ABC DEF Asc DEF + Keep yourself free 10 mins prior to the
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.~ Enter the mobile number — Enter the OTP to verify Your appointment is
to receive an OTP. the mobile number and confirmed. Check email for
Note: You can also change the then click on Confirm instructions to join the
country and enter the number. Booking. online consultation.

For assistance, please contact:

Learn more about Nextcare. o SO 2N

Visi bsi © +971 56 344 8951
Isit our website. = membercare@nextcarehealth.com L

For Lumi App support contact:
= appsupport@nextcarehealth.com




