HOW TO PAY & ACCESS
TELEHEALTH SICK LEAVE CERTIFICATES

Telehealth <« Consultation History

Jane Watson =
13 Jul 2022, 10:30 AM

Dr Mariam Thomas
General Practitioner
=\ .

Upcoming Appointment

Jenny have an upcoming appointment
Today 10:30AM, with Dr Zaib Shaikh

Telehealth > 0 Video Cosnultation
Medical Services Policy 1234-5678-1234-5678 () Jane Watson N
23Jun 2022, 10:30 AM
s - Telehealth Dr Zaib Shaikh
— cx Consult a doctor online > 4 O Video Cosnultation
Symptom Telehealth P p——
Checker
. Jane Watson -
- [Z_]J Chat with a Doctor N 21 Aug 2022, 10:30 AM
. Get general medical advice
. g
v -39 Dr Amani Abbas
General Practitioner
Appointment Medication Quick Links ®V | § Phone Cosnultation
Booking Ordering
B Manage Appointments.
Insurance Services Upcoming and past appointments Jane Wotson R
13 Jul 2022, 10:30 AM
(@ Insurance Coverage Consultation History Dr Divya Bansal
R =) o) > General Practitioner
— View all your past consultations V.
® 1 Video Cosnultation
o |

Identity Documents
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Click the ‘Teleheath’ button Click on ‘Consultation . Tap on the date and time
on the homescreen. o History’ to access your of your consultation from
reports. the list.

Consultutnon Details <« Sick Leave Certificate

Personal Details
13 July 2022, 10:30 AM

Patient Member
Jenny Larson Jenny Larson Payment Successful
Dr Mariam Thomas Date of Birth Your payment for sick leave certificate is
) General Practitioner 12 July 1987 completed. You will receive a notification
- CiVides Cosntiiaton - once the doctor uploads your certificate.
ender
Female
Medical Records Nationality
American

Medical Report Please note:

Detailed doctors report ? dentity Document
National ID Update (D Etectronically issued DHA sick leave certificates
784-1979-12345678-2 do NOT require the healthcare provider stamp or
Prescription (ERX) the signature of the physician,
Details of your Medication 2 Employer
Emirates School Establishment [D Please refer to the ‘Remarks’ section of the
electronically issued DHA sick leave certificate
Lab and Diagnosis N for further clarification.
View and download your Lab reports Payment Details (D) Etectronically issued DHA sick leave certificates
can be verified on the DHA website.
DHA Verification Link
Sick Leave Certificate N Payment Method

Confirm Details and Pay

"VISA 4242 Undate

E-Referral Confirm and Pay
& Rt # 12345675, Rl t Speciais Gynae j K j

Okay, Got it

Select ‘Sick Leave Verify your details and click — Once the doctor uploads the
Certificate’ from the list on ‘Confirm and Pay’ to Sick Leave Certificate, you
to view details and pay. complete the payment. will be notified via email.

You can download the
certificate from the app or
the link via email.

For assistance, please contact:
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Visi bsi : © +971 56 344 8951
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For Lumi App support contact:
= appsupport@nextcarehealth.com




